Data Centers
are the
New Utility Grid

Data Centers are quickly becoming a utility
we can't live without. Hosting file servers and
networking equipment, data centers are the
backbone of how we now compute, search,
and analyze data.
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Founded in 1985, CC&N is a network
infrastructure company specializing
in the design, installation, and support
of mission-critical connectivity systems.
CC&N delivers structured cabling, Wi-Fi,
DAS, UPS, and data center infrastructure
services, including Data Center Day 2
Infrastructure Support. \We have spent
decades building an experienced team
that delivers depth of knowledge,
exceptional craftsmanship, reliable on-
time delivery and highly responsive
customer care. With offices in
Brookfield, Madison, Eau Claire and
Fox Crossing, we are able to provide
locally-based project, service, and data
center support work throughout the
Upper Midwest and beyond. CC&N is a
100% employee-owned ESOP and an
OwnersEdge operating company.
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2026
Data Center Landscape
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Plus, nearly 100 GIGAWATTS OF NEW DATA CENTERS will
v be added between 2026 and 2030, doubling global capacity. °
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Six Types
of Data Centers
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Enterprise

SCcALE: Small-Large

Internal operations
for a single entity
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Colocation

SCALE: Medium-Large

Shared services for
multiple entities
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Hyperscale

SCALE: Massive

Cloud-based global
infrastructure entity
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Edge

SCALE: Small

Low-latency, high-
performance computation
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Managed

SCALE: Varies

Outsourced third-party
IT operations
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Modular

SCALE: Scalable

Multipurpose and
easy to deploy
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What are the
Key Elements of a Data Center?

Compute
Infrastructure:
processing location

Servers, storage systems,
and virtualization platforms
power applications

and workloads
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Network
Infrastructure:
how data moves

Switches, routers, fiber
and copper enable
communication between
systems
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Power Systems:
how everything
stays running

Utility feeds, UPS systems,
generators, and PDUs
ensure continuous
operation
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Cooling Systems:
how heat is
managed

CRAC/CRAH units,
containment strategies,
and liquid cooling maintain
safe temperatures
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Physical
Infrastructure:
How equipment is
housed and organized

Racks, cabinets, and cable
management systems
support structured
environments
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Security
Systems:
how access is
controlled

Badge access, biometrics,
surveillance, and

physical barriers protect
infrastructure
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Monitoring &
Management:
How performance
is tracked

DCIM platforms and
environmental sensors
provide visibility into
operations

Connectivity &
External Access:
How the data center
connects outward

ISPs, cross-connects,
and cloud on-ramps
link systems to the
outside world
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What is
Data Center Day 2
Infrastructure Support?

Day 2 Infrastructure Support focuses on the ongoing
operation and maintenance of a data center after
installation is complete and systems are live.
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Why does
Data Center Uptime matter?

$540k 60%

: More than 60 percent of
Downtime costs can exceed enterprises lack a comprehensive
$540,000 per hour strategy for Day 2 operations.®

Data Centers support critical systems that businesses rely on
to operate, generate revenue, and serve their customers. Even brief
outages can lead to financial loss for the operator and disrupted

service to their customers.

Building a high-performing data center is an impressive project. But keeping it running, organized,
and ready for change is where the real work begins. That's where Day 2 operations come in!

CC&M 4. Ketchum & Walton Co. “What Is the Cost of Data Center Downtime & How to Prevent It.” Ketchum & Walton. Septemlber 12, 2025. 5
1 5. Rita Younger. “Day-2 Operations: The Critical Data Center Network Component.” World Wide Technology. May 20, 2025.
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CC&N Process
Differentiators

® Embedded Teams,
& Not External Vendors

Technicians operate inside your
workflows, not outside them.

Ownership Through
Resolution

Work is not complete until the
issue is fully resolved.
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Documentation

As A Discipline

Accurate labeling and records
reduce future risk and downtime.

Consistency
At Scale

Repeatable processes across
thousands of connections and devices.
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CC&N by the Numbers
Time to Build vs.
Time to Master

THE GREAT WALL

STONEHENGE

PANAMA CANAL

PYRAMID OF GIZA

2000 yrs

1600 yrs

933 yrs

33 yrs

30 yrs

CC&N has 912 years of combined experience.

L&M 6. North Carolina State University Online and Distance Education. “Data Center Technician / Engineer.”

— CC&N has more than -

335K+

days of hands-on work
inside active environments

Avg CC&N Avg Industry
Tech® Tech®

Experienced teams
operating in live, high-risk
infrastructure environments.
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Active Data Centers
Do Not Stand Still

Infrastructure changes daily, systems expand, and performance
depends on the accuracy of every connection.

Inconsistent and undocumented work can turn small issues
into larger, more complex problemes.

Disciplined Day 2 support ensures environments remain stable,
organized, and ready for what comes next.

Let's Keep Your Data Center Performing

» Connect with CC&N to learn how our embedded
Day 2 Infrastructure Support services keep infrastructure
organized, responsive, and ready for change.
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