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DATA CENTER SOLUTIONS

Day 2 Infrastructure
Support

CC&N embedded Day 2 Infrastructure Support teams
protect uptime, manage continuous change, and
sustain the performance of data center environments.

Once a data center is operational, the work shifts. Systems expand, infrastructure

evolves, and environments must remain stable while change continues. CC&N

remains engaged inside the environment, providing embedded Day 2 support that Most providers show up
helps teams manage change without compromising performance. to complete a task. Our

teams stay with the work

until the problem is fully

Q Embedded technicians working inside ° Ongoing support for moves, resolved. Our teams are
active data center environments adds, and changes (MAC) focused on getting the

Our support services include:

(/) Consistent execution aligned with @ Disciplined labeling and details right so issues
operational workflows and documentation that preserve don't surface later.
ticketing systems infrastructure clarity over time

Dan Witkofski
Q Fast issue resolution through physical Q Proactive maintenance that President, CC&N
and infrastructure-level understanding preserves infrastructure integrity

Why Companies Trust CC&N

CC&N brings decades of experience and a 100% employee-owned mindset to mission-critical environments where

uptime is non-negotiable. Our teams operate across hyperscale, colocation, and enterprise data centers, delivering
the scale, consistency, and operational discipline required inside live facilities. After data center installation is
complete, CC&N provides continuity inside the environment, helping organizations maintain performance and
stability as infrastructure evolves. Our teams take ownership of the work, ensuring issues are fully addressed and

environments remain organized and reliable over time.

Contact CC&N to start a conversation and learn more
i : ;
Let’s Maintain What Matters Most about our Day 2 Infrastructure Support services

@ sales@cc-n.com 0 800-944-1715 cc-n.com



https://www.cc-n.com/contact
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