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PEWAUKEE RACINE

N27 W23588 Paul Road 1621 Renaissance Boulevard
Pewaukee, WI 53072 Sturtevant, Wl 53177

(262) 523-0299 (262) 884-9184

(800) 944-1715 (887) 884-9111

ARNOC™24-Hour Live Support MADISON

(262) 439-2300 4005 Felland Road, Suite F
Madison, WI 53718

APPLETON (608) 243-1400

14 Tri Park Way, Building 2 (888) 900-7417

Appleton, WI 54914-1658

(920) 830-6706

(877) 814-7049

An Employee-Owned Company

DESIGN

CC&N delivers integrated communication connectivity solutions that apply to all
businesses. Whatever your needs, we will design secure, business-critical, scalable
communications technology strategies to connect people, knowledge and networks.

IMPLEMENT

Once we have designed solutions tailored to your unique needs, CC&N will help
implement these communication technologies into your business processes. The
result is more productive employees, improved operational efficiency and accelerated
performance for increased customer satisfaction.

MANAGE

Managing complex communications networks can be a
significant challenge for companies of all sizes. With the
intelligence to diagnose, analyze and respond to any technology
or communications issue, our professional technical support staff
can manage your communications technologies and resources
onsite or remotely to ensure your company's success.
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that move your business forward.



Connectivity Solutions

Wireless Network Solutions
Access & Security Solutions
Voice Communication Solutions
Data Network Solutions
Network Monitoring Suite
Mobile Device Management

Managed Staffing Solutions

In ways that accelerate your business.

CC&N is a leader in technology, communications and
connectivity solutions. Our eight centers of expertise provide innovative
solutions for data network and voice communication technologies, cabling
infrastructure, wireless solutions, building security, network monitoring,
mobile device management and managed staffing options.

We are passionate about providing flexible business technologies that
enable customers to reshape their approach to the transport, access and
exchange of business information in smarter and faster ways.

Whether you are a large enterprise or a small to mid-sized business,
your data, voice and video network is essential to day-to-day operations
and absolute business success. So it goes without saying that a trusted,
knowledgeable communications technology partner is crucial to driving
strategic relationships and accelerating your profitability.

Our seal of commitment

is your assurance that CC&N will Design, Implement
and Manage custom solutions that are reliable,
cost-efficient and founded in best practices.

We integrate leading technologies to help drive
performance and focus on accelerating your
business results.
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Products & Services Summary

Connectivity Solutions
Initial needs assessment, RCDD site surveys, structured cabling layout
System design, core drilling, rack installations, value-added engineering
Cabling/fiber optic installation, project management, documentation, support
Testing — industry, safety, code, manufacture and warranty specifications
Cut-over coverage, moves/adds and changes, rewiring floors/buildings
Service and emergency response — on call 24/7, 30+ service vans

Wireless Solutions
Infrastructure design and implementation, Wireless 802.11
Wireless application surveys, solution design, access point placement
RFID/RTLS implementation, Cisco and Nortel wireless design and support
Trapeze® and Ruckus® wireless systems partner

Control Access & Security Solutions
Security and access infrastructure design, implementation and management
IP and traditional access control, DSX and S2 systems
IP and analog DVR, CCTV; Axis and Panasonic systems
Traditional to IP transitional solutions

Voice Communication Solutions
Digital and IP voice systems/Nortel premium partner
IP telephony and VolP solutions
Unified messaging solutions
Maintenance, MAC and cabling support

Data Network Solutions
Microsoft Server, Desktop and Exchange 2007 implementations
Data solutions
Network device management
VolP and data network support

Network Monitoring Suite
Unique CC&N-developed ARNOC™ network monitoring and triage system
Alert notification with custom notification processes
24-hour live support center
Network performance and planning audits

Mobile Device Management Solutions
CommWatch™ 24-hour device management - cell phones, PDAs, pagers,
Blackberries, Air Cards, Vocera badges
Device ordering, repair, loaner and spare inventory management
New user orientation and ongoing user support, onsite assistance, testing
Invoice accuracy review/device records management/reports and SLAs

Managed Staffing Solutions

- Remote and onsite staffing support options — dedicated and part-time
Network and server support, data center assistance, cabling/fiber support
Needs assessment, project and process coordination, resource management
Voice systems MAC repair, end-user support, project management and design
Video conferencing coordination and management

CC&N | 1-800-944-1715 | sales@cc-n.com

Founded nearly 25 years

ago, CC&N has enjoyed
consistent growth. We work
with companies of all sizes to
respond to critical one-time
projects or large-scale, complex
initiatives involving multiple
sites, diverse technology and
challenging environments.

Our customers range from
Fortune 500 corporations
through new venture
companies. An employee-
owned company, CC&N is
dedicated to superior quality,
safe working practices and
absolute integrity in all of our
business relationships.

For additional information

about all of our services and
products, visit cc-n.com.
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